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The Philippines has witnessed high unemployment amidst low economic growth 
for the last 25 years or so. The Philippine manufacturing sector developed slowly, and 
the share in employment of this sector remained virtually unchanged all these 
years ,despite some period of moderate economic growth.So the Philippine' capacity 
to create enough jobs for its growing labor force  was weak, and limited jobs for 
increasing labor force have led to the lingering unemployment problem. In the 2006 
Workforce Development Summit, the government identified the nine key 
employment-generating sectors including the Business Process Outsourcing and IT 
Services (BPO-ITS) industry. The sector has been hailed by the government as having 
huge potential for generating employment in the future. And the sector was estimated 
to account for only 0.075% of GDP in 2000 but increased to 2.4% in 2005. From this 
we can see this industry is very important for the employment-generating and the 
performance of the economy in the Philippines. And the Philippine benefits much 
from this expanding sector. 
 Against this background, the paper aims to explore the status of BPO-ITS 
industry in the Philippine, as well as to make comparisons with India. Finally, it gives 
some experience for China.The innovation of this thesis lies in making research on the 
Philippine BPO-ITS industry solely through a lot of materials and statistics. 
The opening section of this paper is to introduce the basic concepts and theories 
concerned of BPO-ITS and the practice of global BPO-ITS. Section Ⅱ studies the 
main fields of BPO-ITS industry, and their development status in the Philippines. 
Section Ⅲ discusses effects of the BPO-ITS industry on the improvements of services 
industry and industrial structure changes as well as the growth of the economy. 
Section Ⅳ makes comparisons with India. The last section summarizes the 
experiences and challenges of BPO-ITS industry in the Philippines, and its experience 
and useful lessons for the development of BPO-ITS industry in China is also noted. 
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第一节  问题的提出 
自从 1980 年以来，菲律宾的失业率和半失业率一直在 8%和 11%之间徘徊。
高失业率和低经济增长率在菲律宾同时并存。从菲律宾就业人数在各产业的比例
来看，从 20 世纪 90 年代以来，工业领域就业人数占总就业人数的比例基本没有
变化。与之形成对比的是，服务业领域吸收了绝大部分的劳动力。服务业领域就
业人数占总就业人数的比例从 1990 年的 38.9%增加到 2005 年的 48.1%。 
而在菲律宾服务业领域，近些年来，创造就业岗位的一个关键部门就是
“Cyber Services”，一个与服务外包（Business Process Outsourcing，BPO）有关
的部门。同时，从菲律宾服务外包对经济增长的贡献来看，菲律宾服务外包的总









20 世纪 80 年代以来，菲律宾国外及国内学者也对菲律宾服务外包的发展现
状和趋势进行了广泛的讨论，主要包括以下几个方面： 
第一，关于菲律宾服务外包现状的研究。Villafania 认为菲律宾服务外包与
印度相比，还有很大的差距（2006）。Nedelyn Magtibay-Ramos，Gemma Estrada 和 



























比如较低的雇佣率、IT 技能的广度进行了阐述①。 NeoIT (2006) 还指出，在菲
律宾服务外包领域，与其他国家相比，平均工资相对较低是另外一个优势。 






第三节  论文分析框架 











                                                        

































第一章  关于服务外包的理论 
第一节  服务外包的概念 
一、外包的概念 
外包(Outsourcing)，英文词典对外包的解释是:“The procuring of services or 
products，such as the parts used in manufacturing a motor vehicle，from an outside 





























                                                        
① Buhneand  Tuschke，1997；Koppelmann，1996；Quinnand Hilmer，1994；Zahnetal，1998. 
② Michael Corbett，2004a. 
③ Besanko，Dranove and Shanley，1996 p.690. 
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